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Sub: Procurement of computers, printers, other related hardware and IT
related maintenance/ manpower services.
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The procurement of computers/printers, other related hardware and IT related
maintenance/ manpower services was being done by the ICT Division (which was
earlier also known as System Division), Hqrs before year 2018. Since 2018, this is
being done by General Branch, Hars. Office, till date.

Now, the competent authority has approved that, henceforth the procurement
of Laptops and Computers/ Printers/ software/ IT related manpower/ IT related
services will be undertaken by ICT Division Hgrs for requirements of Hqrs. The
Insurance Commissioner (General Branch) is requested to transfer all related files,
hardware, existing contractual manpower etc. to the Insurance Commissioner (ICT
Division). For the field offices, the existing system can continue under the guidance
of IC (ICT) /CTO, Hars. Office.

Digitally signed by
Kashi Prasad Pandey
Date: 21-08-2025
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JU LMD (TATHY)
Deputy Director (MSU)
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PPS to DG/ FC/CVO

All Insurance Commissioners/ Medical Commissioners/ Hgrs, New Delhi

All Insurance Commissioners(Zonal)/ Medical Commissioners(Zonal)

All Addl. Commissioners/ Regional Directors/ Director(I/C)/ JD(I/C)DD(I/C) of

ROs/SROs

5. All Medical Superintendents, ESIC Hospitals/ All Deans, ESIC, Medical
Colleges,

6. Website Content Manager
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