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Draft Minutes of the 117"meeting of Departmental Official Language Implementation
Committee held on 09/08/2024 in Regional Office, ESIC, Chennai
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Departmental Official Language Implementation Committee meeting for the quarter ending June, 2024
was held on 09/08/2024 at 02:00 pm in the conference hall under the Chairmanship of Shri G.V. Kiran
Kumar, AC-cum-RD.
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The list of officers and Branch Superintendents of the Regional Office present in the meeting is on
Annexure 'A', Branch Managers of subordinate Branch Offices/DCBO of the Regional Office were present in
the meeting physically, the list of which is on Annexure '‘B'
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Member Secretary Shri Rajesh Sharma, DD(OL) first welcomed Shri G.V.Kiran Kumar, AC-cum-RD,
Chairman of the Departmental Official Language Implementation Committee, in the meeting. After this, he
welcomed all the Officers, Superintendents and Branch Managers present in the meeting. Thereafter, the

following items were discussed in the meeting-

Rroel do5 ¥ Frgd # qe qur B v Pk @ seadf SEarg)
Confirmation of the minutes of previous meeting and follow up action on the decisions taken:
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Shri Rajesh Sharma, Deputy Director (O.L.) conducted the meeting through PPT and informed that
the minutes of the last DOLIC meeting held on 02/05/2024 were circulated among all the members on
17/05/2024. On the minutes of the previous meeting, no objection or suggestion was received from any
member, so it was confirmed and passed unanimously by the members present at the meeting.
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Thereafter, he informed about the follow up action on the decisions taken in the last meeting:
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To increase original Hindi correspondence - All branches and branch offices are expected to comply.
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Branch Offices/Dispensary-cum-Branch Offices were mailed regarding sending quarterly reports and
attending the upcoming DOLIC meetings and they were also informed on mobile in this regard.
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In this regard, General Branch was informed by U.O.Note on 30/07/2024. It has been communicated
orally many times in the past also.
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Making the sign board at the main entrance of the office trilingual - The Joint Director (Official Language)
has spoken to the General Branch Officer for necessary action in this regard. He has assured to take
action in this regard soon.
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» Publication of the 18" issue of the in-house magazine ‘Chennai Lahar - A circular was circulated on
27/07/2024 for inviting compositions from the employees in this regard.

2. 30 9@, 2024 F GATCA foAT & SRIer TTHTT FETaTa # Uy ox =t

Discussion on the status of official language implementation during the quarter ending 30 June,2024
() arefierey emanat & wred @R RE vy Ao w aw=d

Discussion on monthly Hindi Progress Reports received from subordinate branches
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Taking forward the proceedings of the meeting, the Member Secretary presented in detail through

PPT the comparative data of the original correspondence of all the branches related to the quarter ending
March, 2024 and June, 2024. He said that during the quarter under review, Revenue Recovery Branch, Cash
Branch, General Branch, Inspection Branch, Benefit Branch, Vigilance Branch, SMO Office and Public
Grievance Branch have increased the original Hindi correspondence, whereas the original Hindi
correspondence in most of the Revenue Branches such as Insurance Branch-1,2,3,4,5 and some branches
like State Medical Office, PMD etc has decreased. When asked about the reduction in the original
correspondence of the branches, the Branch Superintendent of Insurance Branch-3 said that due to the
transfer of officials from the branches some time ago, there has been a reduction in the original
correspondence.
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The Chairman thanked all the officers and superintendents for achieving the target set for original
Hindi correspondence in the annual program for the 'C' region. He praised the work of the branches which
increased the Original Hindi correspondence and directed the remaining branches also to increase the Original
Hindi correspondence.
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The Member Secretary informed that the original Hindi Correspondence during the quarter of
December 2023 was 97%, 100% and 57% with 'A’, 'B', and 'C' regions respectively and during the quarter
of March, 2024 were 98%, 100% and 67% with 'A’, 'B, and 'C' region respectively. All officers and
superintendents were requested to do maximum original correspondence in Hindi.
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The Chairman advised all the members to fill in the correct information in the Monthly Hindi Progress
Report regarding the progressive use of Hindi and ensure that all the Branches send the report on time.

Friars- @3 Ar@rd/Action- All Branches
(mmﬁawanmmmﬂaﬁwm-m-anmmﬁamﬁmﬁfﬁwﬁrﬂqﬁww
Discussion on quarterly Hindi Progress Reports received from subordinate branch
offices/DCBO
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The Member Secretary said that this is the first meeting of the Departmental Official Language
Implementation Committee in which Managers/representatives of all the Branch Offices are present physically
in the meeting. Member Secretary said that out of 25 branch offices, Quarterly Hindi Progress Report has
been received from only 4 Branch Offices. He told the Managers of other Branch Offices that they have to
send only 01 report in three months. But despite reminding them several times through mail and contacting
them on mobile, the report is either not sent or is sent late. Due to this, the work being done in Hindi in
the branch offices is not possible to review in the quarterly meetings.
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The Chairman asked all the Managers to send the Hindi Progress Reports from the upcoming quarter
on time. He also told the Branch Managers that if there is any difficulty in sending the report then they can
discuss it in the meeting or talk to the Deputy Director (Official Language) in this regard.
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All the Branch Managers assured to send Hindi progress report on time from the upcoming quarter.

FTeaTs- @ AT FaTeR/ AT -FE-ArET FHrEiera/Action- All Branch Offices/DCBO
Tty e 1963 Y ORI 3(3) F HeTdrel
Compliance of Section 3(3) of Official Language Act 1963.
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The Member Secretary drew the attention of all the members on the necessity of issuing all the

documents under Section 3(3) like general orders, circulars, notifications, notices, agreements, memorandums,
tenders, notices etc. simultaneously in Hindi and English and read out the names of the documents attached
in the list. He informed that during the guarter ending June 2024, a total of 356 documents issued from the
office under Section 3(3) were issued in bilingual form as per rules.
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The Chairman expressed pleasure over this and asked all the members to ensure its compliance in

future also.
FHATS- T em@IT/Action- All Branches

TTHTYT_fAeaelt, 1976 & fAg#-5 wx ==f
Discussion on Rule-5 of Official Language Rules, 1976
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The Member Secretary informed that under Rule 5 of the Official Language Rules, 1976, out of the
total 2105 letters received in Hindi in the office during the quarter ending June, 2024, 875 letters were
required to be answered. All these letters have been answered in Hindi as per rule. Thus, to ensure complete

compliance with Rule 5 by the office, no letter received in Hindi has been replied to in English.
mm*mﬁmwﬁmﬁwgﬁmﬁéﬁm%qﬁﬁmwﬁﬁmm
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It was brought to the notice of the present members that the letters received in English but signed
in Hindi, are to be considered as Hindi letters and the reply of such letters must be given in Hindi by the
recipient office.
HEAE Feed F W T AT F o Fraw 5 w1 qof sgarem gfRfad @
The Chairman advised all the Branches to ensure full compliance with Rule 5 in future also.
FrETs- W ArETe/RmET Fratery Hivarery-gg-arEr satey
Action- All Branches/Branch Offices/DCBO
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Discussion about achieving the targets prescribed in Annual Programme
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The Member Secretary informed the committee members that the Annual Programme issued by the
Headquarters for the period 2024-25 was circulated on 03/04/2024 to all the Officers, Branches and Branch
offices/DCBO. While informing the committee members in detall about the main points of the said Annual
Programme, he emphasized the need for a consolidated effort to achieve the target.
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The Member Secretary informed that out of the total 1,02.924 noting pages written by the office during
the June, 2024 quarter, 46,743 noting pages were written in Hindi and 56,181 noting pages were written in
English. Thus, 45.41% of notings were written in Hindi by the office during this quarter whereas the
percentage of Hindi notings written during March, 2024 was 38.29%. Although this is more than the minimum
target of 30% set in the Annual Programme, the percentage of Hindi notings needs to be increased further.
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The Chairman congratulated all the members on achieving the target and gave instructions to
increase its percentage.

FETS- T AW/ SR/ A= FEtey
Action- All Branches/Branch Offices/DCBO



6. faufRa g fgyt 9 FNEr/Action on the prescribed Check-points.
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The Member Secretary informed the committee that the circular related to checkpoints issued by
Headquarters for the year 2024-25 for compliance with Official Language policy was circulated on 03/04/2024
to all Branch Officers, Superintendents and Branch Offices/DCBO. He showed the checkpoints through PPT
and read them out to all the members. He said that the responsibility for compliance with these checkpoints
lies with the signing officers and the concerned branches. Therefore, all officers must ensure compliance
with these checkpoints during their functioning.
yeas FReT & @ HfEREr ve e § 5 St RigH & e gRAREd F T Hw
The Chairman asked all officers and superintendents to ensure compliance with these checkpoints.
FriaTs- el ATEIU/ATET HTerd/ 3T -HE-2mE e
Action- All Branches/Branch Offices/DCBO

7. 7 afyE et wET, af 2023-24 (3-18). & WU A =

Discussion on House magazine ‘Chennai Lehar', Year 2023-24 (issue-18)
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The Member Secretary informed that a competition of in-house magazines published from member
offices was organized by TOLIC, Chennai during the year 2023-24, in which the in-house magazine of the

Regional Office, Chennai, ‘Chennai Lahar', has received the first prize. On this occasion, all the members
congratulated the Official Language Branch on receiving the award and the Member Secretary-cum-Deputy
Director (Official Language) handed over the shield received for the house magazine from TOLIC, Chennai
to the Chairman. Hard copy of the magazine was also given to all the present members.
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The Chairman praised the work being done by the Official Language Branch and congratulated him
on receiving the first prize for the magazine.
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The Member Secretary said that it is proposed to publish two issues of ‘Chennai Lehar' for the year
2024-25. The first issue is expected to be published before September, 2024 and the second issue is
expected to be published before March, 2025. He requested all the members to submit their articles for the
upcoming issue of Chennai Lehar from now onwards so that it could be published on time.
FTEaTs- Tl RN qur FHE
Action-All officers and employees
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. st garT few & RqE ds@/Delayed submission of reports by branches
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The Member Secretary said that the Monthly reports are being sent late by many of the Branches
to the Official Language Branch. He requested all the Branch Officers and Branch Superintendents to send
Monthly Hindi Progress Reports to the Official Language Branch mandatorily by the 5th of every month so
that the periodic reports sent from the Regional Office can be sent to the Zonal Office (OL), Headquarters,
TOLIC and Department of Official Language in time.
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While giving information to the members present about the new proforma created in the excel
sheet for monthly/quarterly Hindi progress report, the Member Secretary said that with the help of the drop
down given in this excel sheet, now it will be easy for everyone to fill the monthly/quarterly report. If wrong
data/information is provided in this report or work is not done as per the target, red color will be displayed
in the relevant column in the report. Similarly, if the data is filled correctly or if the data is filled as per
the target set for the implementation of the official language, green color will be displayed there. With this,
the concerned dealing assistant filling the report will be able to understand for himself whether the Hindi
work is being done as per the target or not. Also, when this report will be uploaded in the e-office after
converting it into PDF by the dealing assistant, then the Branch Superintendent/Branch Officer and the
Branch Manager will be able to understand by looking at the colours which tasks need to be done as per
the target or which tasks need improvement.
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The Chairman said that all the Branches to send reports on time and show actual figures in the
reports so that the Hindi work done in the Branches can be reviewed and all types of reports can be sent
to the concerned offices on time.

FaTs- Wil em@rt/Action- All Branches
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Providing information about Hindi incentive schemes/competitions
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The Member Secretary explained in detail about the 'Hindi Use Incentive Scheme’, ‘Original Hindi Noting
& Drafting Incentive Scheme’, ‘Hindi Typing/Stenography Incentive Allowance’, ‘Hindi Implementation
Suggestion Award Scheme' etc. and Informed everyone that the amount of ‘Hindi use incentive Scheme'’
has been increased from ¥ 600/- to ¥ 1200/~ now. All officers inform their subordinate officials about

these reward/incentive schemes and motivate them to participate.
wﬁmm#mmﬁm%mm#mmwmﬁmmj
%mmﬁmmﬁmﬁﬁmﬂmmﬁmmwmﬁaﬁmmm
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Further, the Member Secretary told all the members that Official Language Fortnight will be organized
in the coming month. All Officers themselves participate in the Hindi competitions organized during this
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period and also motivate their subordinate officials to participate. Like last year, this year too the
competitions will be organized in both online and offline modes for maximum participation of officials in
these competitions.
s FEeT o T FRERaEt # 3O e FEE S IFd Weare drernsit qur sfadfanst &
AT 3 3 ORE FRA B FET| el oA TSR qErr fauifa worwmer AR & defia qut A e
e & FTed #§ TAHET AT @I U S I Fraf F AR FH HIA THeAT FFd A
The Chairman asked all the officers to motivate their subordinate officials to participate in the said
award/incentive schemes and competitions. He expressed his happiness about the work being done by
the Official Language Branch in the Office towards achieving the goals related to the Official Language
Policy set by the Government of India.
FaTs- TN ATEIC/ATET St/ AV EIET-TE-ATaT e
Action- All Branches/Branch Offices/DCBO
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In the end, the Chairman expressed satisfaction by praising the conduct of the meeting, the
discussion through PowerPoint presentation, presentation given regarding filling of monthly/quarterly Hindi
progress report through Excel sheet and the work being done in Hindi in the office.
3eAe FARIEd N UTIAE A F gU doh FACH g3
The meeting ended with the vote of thanks to the chair.

Signed by
Rajesh Sharma
Date: 24-08-2024 13:11:16

39 faders (IsrHTeT)/Deputy Director (OL)
gfa/To,
1. W W—H@-m s, & FETed, detl

Additional Commissioner-cum-Regional Director, Regional Office, Chennai.
2. HgFd G (WA, AT, I, 75 ol
Joint Director (O.L.), Headquarters, ESIC, New Delhi.
3. TEFAST PEAF (TSI, afEOT 3 39 3w, e SR, de|
Joint Director/Deputy Director (0.L.), South Zone/sub zone, Regional Office, Chennai.
4. gfaE, F9R T FEagd GEA, 99
Secretary, Town Official Language Implementation committee, Chennai.
5. &R Fdivages Fted (ST &), FEE S gEay|
Regional Implementation Office (South Zone), Cochin for information
6. T Iu/EEEE AeUS, e FReE, el
All Deputy/Assistant Director, Regional Office, Chennai.
7. s Rfrcar sERRfra aadar FReERTes g, e SR, ded |
SMO/MVO/EE/Regional Office, Chennai.
8. el gman 3rehers, @it em@y, Ay FEEE, Aol
All Branch Superintendents, All Branches, Regional Office, Chennai.
9. WM AT FeUEH/ATAISE G HOHH, eherey @l Frefer/ IR ged, a6 e, e
All Branch Managers/ DCBO in-charges/SS0O, Branch Offices/DCBO under Regional Office, Chennai.
10. d5@Tse AEA YEUF F 5 WY F WY F d 5@ dgEH W HIAS H

Website content manager with a request to upload it on website.
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Uma Guindy Member
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7 waTeE 3[R ice
| Prabhadevi Adyar Member
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Prasanta Sarkar Port Blair Member




